OKOHOMUTb AEHbrM — 3HAYUT He TPpaTUTb UX B NyCTYHO

B npownow ctatbe Mbl 3aTPOHY N TEMY 3KOHOMUMN OEHEXHBIX CPEACTB B NOPY (PMHAHCOBOrO
kpuanca. CerogHs Mbl XxoTenu Bbl pacckasaTtb Bam elwe 06 0HOM acrnekTe aKOHOMUM
BHYTPEHHWNX PECYPCOB M NONYYEHUN OOMNONHUTENBHON NPUBLINK 3a CHET UCMONb30BaAHUS
Call-ueHTpa.

OKOHOMUTb OEHLIN — 3HAYUT HE TPATUTb UX B NYCTYHO, & MCNONb30BaThb Kak CPeacTBO
MOCTOSIHHOrO 1OX04a, 4TO SABNsieTCs 60NMbWUM NCKYCCTBOM. JTMWb HEMHOrUM yaaeTcs aenatb
970 adhbpekTmBHO. OTKpOoeM Bam cekpeTt aToro macTepcraa.

MponoyKTbl NpogoeccuoHana Bcerna nonb3yTCs CNPOCoM, BeAb AN paboTbl OH BbibMpaeT He
TONIbKO MPOBEPEHHbIE MaTepmasbl, HO 1 Ka4eCTBEHHbIe CpeACcTBa Npon3BoacTea. Myapebii
PYKOBOAMTENb, Kak NPaBmno, SBNSETCS MacTePOM CBOEro Aena v OTNNYHO NOHUMAET, YTO
MHBECTMUNN B 9P PEKTUBHBIA PABOYMn MHCTPYMEHT — KJIHOY K YCMeXxy.

Nioboii y3kuii cneunannicT NoOATBEPONT, YTO CPencTBa NPOM3BoACTBa Hanbonee 3HaymMmas
cTaTtbs pacxonos. MNpodeccrmoHan Bcerga BolbupaeT TONbKO TOT MHCTPYMEHT, KOTOPbIN
NPOCNY>XWUT eMy AONrne roapil.

LOns agodpekTMBHOro GrsHeca 0OHUM U3 BaXXHENWNX KpuTepues siBnsieTcs yaobHas
KOMMYHUKALMS C KIMEHTAMUN U NOrnkKa NoTOKOB MHApopMaumnm BHyTpy komnaHun. CeroaHs
HeOoCTaToO4YHO UMETb CeKpeTaps Ha TenedoHe, 4Tobbl NoaaepPXMBaTb NOSIbHOCTb KNMEHTOB.
Ecnun Bbl X0TTE caoenatb 6usHec adpdekTMBHEE C MOMOLLBK NPOGECCMOHANbHBIX
NHCTPYMEHTOB, Ball BbIBOP, HECOMHEHHO, OCTAHOBUTCS Ha NPOOYKTax KOMMaHUn
NHTenTenekom.

Call-ueHTp Infinity nacT BaM MHOXECTBO KOHKYPEHTHbIX NMPEUMYILECTB, MOBLICAT OOXOL,
KOMMaHUM B HECKOJIbKO pas 1 peanbHO COKPaTUT pacxodbl. Bxooswmi n nexopawmn
TenemMapkeTuHr gact Bam BO3MOXHOCTb Nony4mTb rmbkunii aHanms, a npoaaxmu no TenedoHy
N akTyanusauuns 6as faHHbIX NPUBELET HOBbIX U YAEPXUT CTapbIX KNNEHTOB. KON-LUEeHTP - TO
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camoe CcpencTeo nNpon3soncTea, KOTOpoe BCcernga OKynnuT BI0OXKEHHbIE B HEro cpenctea u
npuHeceT goxomn. 970 npon3onaeT U B Criyyae UCnob30BaHNsa KOprnopaTneBHOro call LUeHTpa,
Korgoa ycumnmnga onepaTtopoB HaueneHbl Ha nponaxun COBCTBEHHOr0 npoaykTta n B ciy4ae
opraHmsaunm aytTCoOpCNHroBoro KOHTaKkT LUeHTpa.

3a cyet onTumMm3auun paboTbl COTPYAHMKOB Bbl COKOHOMUTE MAcCy BPEMEHU U CUJ1, KOTOPbIE
MOXHO Mcnonb3oBatb 6onee agopekTneHO. Ncnonbays Call-ueHTp Bbl 3HaYMTENBHO
yBENU4YUTE KNMEHTCKYO 6a3y, bnaronapst 6onee ka4ecTBEHHbIM KOMMYHUKALIMSAM C LIENEBON
ayaouTopuen.

Bbl cMoXxeTe nonyyatb noxon 3a c4eT 60nbloro o6 bema 06paboTaHHbIX TENEGOHHbIX
BbI30BOB.

KOHTakT LUeHTp oT koMnaHum VMiHTenTenekoM NO3BONMT BaM pa3BmnBaTbCs B AECSATKU pas
BbicTpee KOHKYPEHTOB 1 CTaTb NNAEPOM pbiHKA B CBOE OTpac/u.
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